
CUSTOMER

Interact With Your

Customers

Answer Customer

Tweets

Build Relationships

Announce Special

Deals

Design

Brand Your Twitter

Page

Show Your Upcoming

Events

Put Links On Your Main

Twitter Page To Your

Website And Blog

Give Something Away

Use A Twitter Theme

That Matches Who You

Are

YOU

Be Genuine - All Tweets Should Be

From YOU!

Tweet Regularly

NEVER EVER SPAM

Always Add Value

LEARNING & GROWTH

Follow Other Twitter Members

Learn How To Build BUZZ

Understand The Twitter Community

Research, Learn, And Use Some Of The Cool

Twitter Tools Out There

Twitter

Strategy Chart

From: http:// www.twitter.com/paulgram


